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Roadnet Agency Order Exports

Purpose of this document

This document outlines the Agency Order portion of the Roadnet Export.

Ceres Object release 5.00.00 is required for the functionality described in this document.

Roadnet Agency Order Exports Page 1 of 14 Last Reviewed 6/15/2020



Table of Contents

ENABLING ROADNET INTEGRATION . ... ittt e e s e et e et e s s s e st s s abe s et e raneaabanas 3
ROADNET SETUP FOR AGENCY DELIVERIES ......uvtiiiiettiieeiteie s sttee e s ettt e e s ette s s stteassesbaeessabaessseabesesssbassssbessessssesesssseneeas 5
(R0 0] N =y 0107 110 N 7 =T 6
PREPARING AGENCIES .....iiiiteee et itteie e ettt e e ssteeessaaeeesabbeessastesesssbeeesaasbesesabbeseesabeeeesasbasesaaseesesbeesesasbenesanbeesessnbesssssreneean 7
PREPARING AGENCY ORDERS.....iciiiiitttttiieetieiittttieeesssisisbtetsesesssasbasteesesssasbaatesseessasabbtsssesssaassbbasssessssssbbassseessassstes 8

EXPORTING ORDERS ...ttt et e e e et e e et e e e e et e e s eaa e e sa b e e eeaa e seaaeeereraass 11

L N 0 I 1O ] O 14

Roadnet Agency Order Exports

Page 2 of 14 Last Reviewed 6/15/2020



Enabling Roadnet Integration

Food banks may choose if the Roadnet integration is enabled for deliveries, pickups, or both depending
on their routing needs. Enabling the functionality for deliveries allows users the ability to export Agency
Orders for dynamic routing of deliveries.

1. The Roadnet Setup can be accessed from Departments = Roadnet = Setup = Roadnet Setup.

-

m Setup - Microsoft Dynamics MAL

e A Finance Carmpany » Departments » Roadnet » Setup b
D.Epart.ments SE“'IIUD

I+ Financial Managerent

[ Mgencies & Receivables .. .

. Pg s Administration
Hre ?smg Foadret Setup

b Donation Foadnet Cocation Types

= Wiarehouse Roadnet Donor Pickup Batches
Hurnan Resources

4 Roadnet
Periodic Sctivities
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2. Place a checkmark in the Enable Roadnet field on the Agencies FastTab.

&

m Edit - Roadnet Setup E'@
Bl o Ceres 5.0 Testi..[2)

Ei D £ Refrash
D " Clear Filter
View Motes  Links
= Goto

Roadnet Setup

General v
Agendies ~
Gnahle Foadhet: )

Conors v
Transfers v

3. When Roadnet is enabled, any changes to an Agency Card will cause Ceres to show a warning
informing you that you need to update the corresponding record in Roadnet. The updated master
data does NOT export automatically from Ceres to Roadnet.

=

Microsoft Dynarmics MAY @

B

o The following fields need to be updated in Roadnet for Location:
E0129
Sddress
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Roadnet Setup for Agency Deliveries

The delivery routing is sent to Roadnet via an export. Users are able to define the level of information
sent.

1. Select the information that should be reported to Roadnet by placing checkmarks in the appropriate
fields.

m Edit - Roadnet Setup EI@
Bl o (Ceres 5.0 Testi.. (2}

Bi D £ Refresh
©2  E Clear Filter

View Motes  Links
= Goto

Roadnet Setup
General A

Include Order Type: Include Special Instructions:
Include Date Added:

Agencies ¥
Donors b
Transfers v

Include Order Type: The export will show an ‘O’ to indicate an order

Include Date Added: The export will relay the posting date from the Agency Order.

Include Special Instructions: Users may enter information in the Special Instructions field on a
Transfer Order to indicate delivery rules, contact information, or other information that is
pertinent to the transfer. An example might be, “When you arrive, ask for Joe”. The export can

relay this information.

Note: Currently, Order Type and Date Added are mandatory information for Roadnet to process
information from Ceres. Leaving these fields unchecked may lead to undesired results.

2. Click OK when you have made your selections
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Roadnet Location Types

Roadnet Location Types are optional fields that can assist your food bank with filtering Agency Orders
that are included in an export. This can help with grouping orders or segregating which orders should be
part of Roadnet.

Once the Roadnet Location Types are created, they can be added to the Agency Card. This information
will flow to new Agency Orders.

When the actual export is generated, the Roadnet Location Type will show as ‘PRG’ to comply with
Roadnet formatting standards.

1. Roadnet Location Types can be accessed from Departments - Roadnet = Setup = Roadnet
Location Types.

m Setup - Microsoft Dynamics MAY
Gov Finance Company » Departments » Roadnet » Setup »
Cepartrments SE‘tUp
- Financial Managerment
[ Agencies & Receivables Administrati
. ministration
b Purchasing TPE PR
b Donation C Roadnet Location Types )
o Wiarehouse Roadnet Donor Pickup Batches
Hurman Resources
4 Roadnet
Periodic Activities
Setup

Roadnet Agency Order Exports Page 6 of 14 Last Reviewed 6/15/2020



2. Create as many codes for the Roadnet Location Types that are applicable to your food bank

Note: Roadnet Location Types are also available for Transfer Orders and Donation Orders that
are reported to Roadnet.

i

m Edit - Roadnet Location Types EI@
Bl o Ceres 50..[23
I

ﬂ == (s
Mew EJ. T;‘
X [} i

Roadnet Location Types -~

Typet.. | Roadnet Location Type Code » | = | w

Foadret Cescription

Locati...

Dor Danar

LoC Location

F'RG| Prograrm

TRM Transfer
Preparing Agencies

To reduce data input, users can setup delivery information and Roadnet Location Types on the Agency
records, which then flow to new Agency orders.

1. The Agency Card can be accessed from Departments = Agencies & Receivables = Agency Relations
-> Lists = Agencies.

2. Select and open an Agency that will be routed by Roadnet.
3. Expand the Shipping FastTab.
4. Lookup on the Roadnet Location Type field and select a Code.

5. Inthe Delivery Info. field, enter any special instructions that need to be mentioned.
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B0O129 . Safehome, Inc.
General Safehorne, Inc, KE-LEAWEMWY | ACTIVE
Address & Contact John Smith | williamhi@esopro.com
Inwoicing GEMER&L | GEMERAL
Payments 30
Infarmation
Shipping
Location Code: hALIN - Shipment
Fone Code: - Shipment Method Code: PICKUP -
Delivery Zone Code:  ZOME 1 - Order Handling Group Code: HARW KSDE
C Delivery Info.: Battered women's shelter——address...) Order Routing Group Code: CLUSTER
Default Ship-to Code: DEFALLT -
Preferred Delivery Time: -
Preferred Pickup Tirme: -
Staging Srea:
( Roadnet Location Type: PRG - )
S01(c(3

Preparing Agency Orders

Deliveries that are being sent to Roadnet allow users to specify pallet counts for the UNC storage
requirements for dry, refrigerated, and frozen products. This helps in determining the load configuration
for the delivery routing in Roadnet. Users may optionally indicate special instructions and the Roadnet
Location Type to provide further details.

1. Agency Orders can be accessed from Departments - Agencies & Receivables = Order Processing
- Lists 2 Agency Orders
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AC-01166 - Safehome, Inc

General 127452019 ) 127452019 ) 17352020 Open

Lines

Invoice Details 3l

Shipping and Billing DEFAULT | Safehome, Inc | 12/4/2014
DeliveryMeb

’/D—eliverylnfn: Battered wiornen's shelter-- »1\ Web Order Info
address private Wiieh Order:

Shopper E-rmail &Address:
E-rmail Shopper: [
Web Acceptance Status
Rejected Reason Code:

Web Accept, User ID:

Web Accept, Date:

Wifeb Accept, Time:

Allocated Order: =
Web Allocation Status:

Web Order Walidated:

Web Transmmitbed:

o -/

Delivery Zone: ZOMEL -

Shopper: || %‘l
Shopper Marme:
Gnadnet Location Type: PRG v)

Roadnet Exported:
Pallet Counts

Frozen Pallet Count: 0
Ref Pallet Count: 0
Dry Pallet Count: 0

2. Create a new order or select an existing order
3. Expand the Delivery/Web FastTab

4. Enter values for the Frozen Pallet Count, Ref Pallet Count, and Dry Pallet Count for each UNC
Storage Requirement.

Note: These values are included in the export file and are calculated towards the file’s totaled
Sum Pallet Count field. If the value is left blank, the corresponding value in the export file will
be blank.

Roadnet Agency Order Exports Page 9 of 14 Last Reviewed 6/15/2020



5. On the Delivery Info field, enter any special instructions that need to be mentioned

Note: If Special Instructions was checked on the Roadnet Integration Setup form, the Special
Instructions will be included with the export.

6. If needed, select the location type for the Roadnet Location Type field.

AD-01166 . Safehome, Inc

General

Lines

Invoice Details
Shipping and Eilling
CeliveryMeb

KD—eliveryInfn:
address private

o

Battered wormen's shelter-- -

Delivery Zone: ZOMEL

Shopper: ||
Shopper Marme:

Gnadnet Lacation Type: FRG

Roadnet Exported:
Pallet Counts

Frozen Pallet Count:
Ref Pallet Count:

Dry Pallet Count:

127472019 | 127472019 | 1732020 Open
Ell
DEFAULT | Safehome, Inc, | 127472019
¥eb Order Info
Wireh Qrder:

Shopper E-rmail Address:
E-mail Shopper: =
Web Acceptance Status
Rejected Reason Code:

Weh Accept, User ID:

Web Accept, Date:

Web Accept, Time:

Allocated Order: [
Web Allocation Status:

Wireh Qrder Walidated:
Wifeb Transmitted:
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Exporting Orders

Once the Agency deliveries have been released, users may submit the information to Roadnet for
routing. Ceres provides a report where users can review the information, and then export the data to a
tab delimited text file for uploading.

1. The Export Orders to Roadnet report can be accessed from Departments 2 Roadnet 2 Periodic
Activities = Export Orders to Roadnet.

m Periodic Activities - Microsoft Dynarmics MAY

e v Finance Cormpany » Departrments » Roadnet » Periodic Activities »
Depart t . . Coa
SIS Periodic Activities

I+ Financial Managerment

[- Agencies & Receivables

. Pg o Tasks
Mrenasing Roadnet Donor Pickup Journal

I Donation

o Wiarehouse is
Humman Resources Export Orders to Roadnet

4 Roadnet
Periodic Activities |
Setup

2. On the Options FastTab, ensure that Export Transfers is blank.

Note: If Export Transfers is selected, the report will attempt to export Transfer Orders between
food bank locations instead

3. Place a checkmark in the Export to File field in order to create an export file, or leave it blank to
preview the report first

Note: If Export to File is unchecked, Ceres will not update the value of the Roadnet Status field
on the Agency Order(s)
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4. Inthe Export File Name field, use the ellipses button () to set the name and path for the export
file

Edit - Export Orders to Roadnet =] @
Bl crons Ceres 5.0 Testing [2]

T

Clear

Filter

Saved Settings A -
Marne: Last used options and filters -

Options ~

Include Transfers:
Export To File:
Export File Marme:  ChTernpiRoadnethdgencyOrders bt

5. Inthe Roadnet Exported field on the Agency Order FastTab, select if you want to filter for orders
that have not been sent to Roadnet, or filter for orders that have already been sent and need
resubmission. If you want to choose both, leave this field blank

6. Setthe rest of the filters accordingly to limit the orders that are included in the export. In the
example below, the generated report will include orders that are released, have a Shipment Date of
08/08/18, are Delivery orders, have a Roadnet Location Type of LOC, and were not sent to Roadnet.

Note: The Shipment/Pickup Date maps to the Session Date in the Roadnet software. When you
submit an export file to Roadnet that includes multiple dates, a session in Roadnet will be
created for each date.
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Edit - Export Orders to Roadnet = @
Bl :cons Ceres 5.0 Testing [2)

YX

Clear
Filter
saved Settings v
Options 5
Agency Order A

Show results:

X Where Shipment Date ¥ s 12704719

K And Shipment Methad Cade = s DELIWVER
K And Status T s Select awalue

A And Roadret Location Type ™ i3 Lo

A And Roadnet Exported = s Mo; Yes

#4 2dd Filter

Limit totals to:

4= Add Filter

7. Click the Print button or the Preview button

Note: If Export to file is checked and a file exists with the same name as the one specified in the

Export File Name field, Ceres will send a warning message. Click Yes to overwrite the file, or
click No and change the Export File Name field on the report request form.

Below is an example of the Ceres report:

[Export Orders to Roadnet

rgency Document Header. Roadost Location Type: LOC, Status. Released. Roadnet Exponed: Mo

Froze
n
Fromen Ref Diry Fallet  Raef Dry Frazen Orde

Agency Case  Case Cise LB Fallet Coun FPallet Fallet LB LE RefLE DryLB Locatie r
Location ID Order Mo, Cownt Count  Cownt Couwnt Count Count Count Count Cownt Count Count nType Type 3Ipecial Instructions Date Added
" covs AN m e 2 o 5 2 1 =00 54 ¢ ¢ FRG

HOTE: * dencbes Agency Oidecs that s Mot Sent to Roadnet

TG for Harvesters Page 1

EWPROSjb

Below is an example of the exported file
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IOOOlO AQRZ449 200 lao0 1] lao0 8

1 2010 1710 [¥] 300

PRGOUsE rear parking ot

2011701712|

Once the export file is created, the corresponding Agency Orders will change so that the Roadnet

Exported field will be checked

AC-01165 - The Salvation Army

General 104162019 | 10/25/2019 | 10/25/2019 Open v
Lines Y
Invoice Details T
Shipping and Billing DEFAULT | The Salvation Ay | 10/16/2019 v
DeliveryMieb -
Delivery Info: Roadnet Location Type: PRG -
C Roadnet Exported: )
Pallet Counts
Frozen Pallet Count: | ml
Ref Pallet Count: I
Dry Pallet Count: I:} 0
Related Topics

1. Agency Overview

Agency Order Overview

Location Overview

Roadnet Donation Pickup Exports
Roadnet Transfer Order Exports
Transfer Order Overview

ounkwnN

Roadnet Agency Order Exports

Page 14 of 14

Last Reviewed 6/15/2020



