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Reason Codes Mandatory Overview

Owner of this document is: Scott Wiacek — swiacek@feedingamerica.org

Purpose of this document

The purpose of this document is to illustrate the functionality available in Ceres to require a valid Reason
Code to be entered on designated transactions.
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Purpose

The purpose of this document is to illustrate the functionality available in Ceres to require a valid Reason
Code to be entered on designated transactions. The functionality is optional and can be set via a setup
parameter within Ceres. The functionality is applicable to all users/logins. The primary functional areas
affected are:

Item Journals (all types, by batch)
Return Orders (all types)
Credit Memos (all types)

Ceres object release 4.00.00 is required for the functionality documented in this procedure.

Setup

There are three setup parameters, one each for Item journals, Agency Return order/credit memos and
Purchase Return orders/credit memos. The setting for agency and purchase documents are controlled
by a parameter on the setup form for those functional areas. Item journal setup is accomplished on a
batch basis where you can determine which batch types require reason codes and also allow certain
batches to allow reason codes to be optional.

Item Journals Setup

1. The Item Journal Templates lists can be accessed from Departments = Administration—>
Application Setup > Warehouse = Inventory > Lists = Item Journal Templates.

Inventory, Lists - Microsoft Dynamics NAY

o v Finance Company » Departments » Administration » Application Setup » Warehouse » Inventory » Lists

Financial Management

-

1 Inventory, Lists

Agencies & Receivables Locations

Purchase Product Groups

Danation
) Item Journal Templates
Warehouse

BOM Journal Templates

R A A

Human Resources

I Roadnet

2. From the Item Journal Template Lists, select Home = Edit List.
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Item Journal Templates - Microsoft Dynamics NAY

e v |[ Finance Company » Departments » Administration » Application Setup » Warehouse » Inventory » Item Journal Templates

- HOME NAVIGATE
] X g & © T ik

New Delete ) Show as ne > Notes  Links Refresh Clear  Find
Chart Filter

3. Onthe Edit —Journal Templates List, select which templates will require a reason code by
checking the box Reason Code Mandatory on the applicable template lines. You may also
specify on this template a default Reason Code if desired.

Edit - Item Journal Templates EI@
B qov:  navicar 2]
I |
0 X E R & © % ik
New E Delete . Show as ne - Notes Links Refresh Clear  Find
Chart Filter
Item Journal Templates - Type to filter (F3) Mame A

blg filters applied

MName Description Type Recurring Mo, Series Posting Source Code | Reason Code  Reason Code Posting

MNao. Series IMandatory Report ID

ALLOC Allocation Journal Allocation ] ITEMIML (] ALLOC 10144
COUNT Phys. Inventory Count Journal Phys. Invent... I PHYSIMNVIML COUNT 10144
ITEM Item Journal Ttem 0 ITEMINL 0= 10144
ITMRCLS Item Reclass Journal Item = ITEMIML RECLASS 10144
KITITEM Kitting Item Journal Ttem ] ITEMINL ] KITCV 10144
PHYSICAL Phys. Inventory Journal Phys. Invent... ] PHYSIMNVIML ] COUNT 10144
RECURRING  Recurring Item Journal Ttem ITEMIML 0= 10144
REVALUE Revaluation Journal Revaluation 0 REVALINL 0= 5805
SALRCLS Salvage Reclass Journal Item = ITEMIML REPACK 10144
TRAMNSFER Transfer Journal Transfer ] TRAMSFER ] 10144

Agencies & Receivables Setup
1. To enable Reason Mandatory for Agency related transactions, go to the Agencies & Receivables

Setup from Departments = Agencies & Receivables = Administration 2 Setup = Agencies &
Receivables Setup.
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Agencies & Receivables, Adrministration - Microsoft Dynamics NAV

° - | Finance Company » Departments » Agencies & Receivables »  Administration
‘Departments

..... b Age ncies & Receivab |esr Administration
I» Financial Management

4 Agencies & Receivables SE‘I:I.IP
Agency Relations i
Order Processing
Marketing
Inventory & Fees

Monstack Item Setup
Delivery Zones

Agency Express Delivery Fees

CMobile Documents Schedule Templates

Item Fees Update Ternplates
Order Handling Groups
Order Routing Groups

- Purchase

- Donation

2. Locate the Reason Code Mandatory field on the General FastTab and set it accordingly.

| Edit - Agencies & Receivables Setup | [-E- ]
Bl o acons (2]
P 7~ 2 Got
L O & © ™ o

4 Previous

View Edit Webarder Schedule OneMote Motes Links Refresh Clear

Defaults Templates Filter P Next

Agencies & Receivables Setup

General o |2
Discount Posting: Na Discounts - Sync Posting Date / Shpt. Date:
Credit Warnings: Both Warnings - Delivery Charge Type: Account (G/L) -
Stockout Warning: Delivery Charge Mo 485000 -
Shipment on Inveice: [ Delivery Charge Description: Delivery Fee
Return Receipt on Credit Memo:  [] Inventory Lookup: All -
Inveice Rounding: B Allocations Exist: =
Ext. Doc. Neo. Mandatory: E Calculate Ac _ Lot .
Appln. between Currencies: MNone -
Logo Position on Documents: Left -
Company Position on Docurmnen...  Center - Use Parent Agency:
G/L Freight Account No.: - Shopper Mandatony:
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Purchases & Payables Setup

1. To enable Reason Mandatory for Vendor related transactions, go to the Purchases & Payables
Setup from Departments = Purchase = Administration = Setup = Purchases & Payables
Setup.

Purchase, Administration - Microsoft Dynamics NAY

° v

Finance Company » Departments » Purchase » Administration

e Purchase, Administration
I» Financial Management

I Agencies & Receivables

4 Purchase Analysis & Reporting
Planning Setup
Analysis Types

Order Processin
: Purch. Analysis Line Templates

Purch. Analysis Column Templates
Purchase Analysis View Card

Inventory & Costing
I Donation

- Warehouse

Setup

Purchases & Payables Setup

Document Batches

Human Resources
I Roadnet
- Appian

2. Locate the Reason Code Mandatory field on the General FastTab and set it accordingly.

Edit - Purchases & Payables Setup EI@
- HOME 9

@ @ e Y)( = Goto

View Edit OneNote Links Refresh Clear
Filter P Mext

4 Previous
MNotes

Purchases & Payables Setup

General 23
Discount Posting: | -] Copy Crts Ret.Ord. to Cr. Memao:
Receipt on Invoice: = Copy Cmts Ret.Ord. to Ret.Shpt:
Return Shipment on Credit Memo:  [7] Exact Cost Reversing Mandatory: [
Invoice Rounding: Bl Check Prepmt. when Posting: l
Ext. Doc. Ne. Mandatory: Archive Quotes and Orders:
Allow Tax Difference: ] Combine Special Orders Default: Always Combine -
Cale. Inv. Discount: = Use Vendor's Tax Area Code: =
Cale. Inv. Disc. per VAT ID: = Company Pesition on Documents:  Left -
Appln. between Currencies: Mone h Loge Position on Docurments: Center -
Default Posting Date: Work Date - Same Fund on Purch. Lines: il
Default Qty. to Receive: Remainder - Post PO/PLin Detail: G/L Only -
Copy Comments Blanket to Order: @de Mandatony:
Copy Comments Order to Invoice: Calculate Lot Dates Based on: Poﬁg Date -
Copy Comments Order to Receipt:

Reason Codes Mandatory Overview

Page 6 of 9

Last Reviewed 2/14/2018



Examples of functionality

These are just some examples of the various documents that are affected by this functionality. This
document is not intended to replace documents related to the processing of the individual processes
shown here.

Item Journals

When attempting to process item journals, the reason code mandatory flag will be checked for the item
journal template used and the user will be required to enter a valid reason code to process the
transactions. Failure to enter a valid reason code will result in the inability to post the transaction and an
error message similar to the one displayed here:

Edit - Ttem Journal - INV WO . Inventory Write- Off = | =
- HOME ACTIONS NAVIGATE
x L‘ 2k 2 Explode BOM H
H;# [3 Get Standard Journals...
Delete Post Postand ~ Refresh Find
Print  &* Dimensions
Batch Name: [NV WO -
Line Mo. Posting Date  Entry Type Document Reason Code \ltem Mo. Description Location Pallet Mo. Lot Ne. Bin Code Quant.. Unitof
Mo, Code Measure
Code
10000 8/14/2014 Negative Adjmt.  1GJ-00263 10568 Tortillas KAMN 1203-03980  LOT-455223 41-113-C 59 CASE
Microsoft Dynamics MAY @

Reason Code must have a value in Item Joumal Line: Journal
Template Name=ITEM, Journal Batch Name=INV WO, Line

MNo.=10000. It cannet be zerc or empty.

Entry of a valid reason code will allow the transaction to continue:

Purchase Credit Memo

Attempting to post a purchase credit memo without a reason code specified in the header with the
purchase parameter set to required, it will result in the following error.
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Edit - Purchase Credit Memo - PC-00014 - Advanced Comm, Systems, Inc EI@

- HOME ACTIONS NAVIGATE Q
E+ E+ D 6\ = & Apply Entries... D ~l Y = Goto
Eﬁ v B Statistics L] e x 4 Previous
Post Postand Release Reopen  Copy . OnelNote Motes  Links Refresh Claar
Print Document... |a) Matriks Documents Filter P Next
Process Show Attached Page

PC-00014 - Advanced Comm. Systems, Inc

»

General A Vendor Statistics L

Vendor No.: V00aoo7

Ne. PC-00014 Reason Code: -
- Balance (5): 105,803.05
Buy-from Vender Mo. V0000o7 - Posting Datel T a0IA - Outstanding Ord... 0.00
Buy-from Vendor Name:  Advanced Comm. System... . 0.00
Microsoft Dynamics MAY 0.00
Buy-from Address: 1943 East Sante Fe ’
. 105,803.05
Buy-from City: Olathe - Reason Code must have a value in Purchase Header: Document
Type=Credit Memao, Mo.=PC-00014. It cannot be zero or empty. -105,803.05
Buy-from State: Ks 169,250.00
000
Buy-from ZIP Code: 66062 -
Buy-from Contact: Fund Ma.: UR - Buy-from Vendor Hi... ~
Phone Mo 913-R29-9400 FRC Product Snuree: - e oma sennnnn =

Agency Return Order

Attempting to post an agency return order without a reason code specified in the header with the
agency parameter set to require it will result in the following error.

Edit - Agency Return Order - ARO-00027 - Basic Agency (== =]
- HOME ACTIONS NAVIGATE (7]
D} Release é‘j Apply Entries.., Q E .+ Send Approval Request LEB'I. I;T _|+|j = =
c;' Reopen EGe’t Posted Document Lines to Reverse.. '] X Cancel Approval Request E_E'- =
E Copy Document... % - (=1

ARO-00027 - Basic Agency

General PPN Agency Sales History... a
No.: ARO-00027 Posting Date: 8/14/2014 - Agency No.: SR
Orders: 1
Sell-to Agency Mo.: A-WWH-1 - Order Date: 8/14/2014 - Invoices 1
Parent Agency No.: PA-WWH-1 - Document Date: 8/14/2014 - Return Orders: 1
Sell-to Contact Mo.: Microsoft Dynamics MAYV redit Memos: 0
std. Shipments: 15
Sell-to Agency Mame:  Basic Agency -
8 Reason Code must have a value in Agency Document Header: e w
Sell-to Address: 59106 Foothill Document Type=Return Order, No.=ARQ-00027. It cannot be zero std. Return Rece... 2
or empty. td, Credit Mem... 3
Sell-to City: Riverside Py st Hrean Hem
Sell-to State: CA gency Details ~
Sell-to ZIP Code: 91589 - 5 Actions ~ 3
Sell-to Contact: Status: Open A Agency No.: A-WWH-1
@e: - )I Phone Mo.:
E-Mail: williamh@eso...
v Show meore fields Fax Nou
Credit limit [... 25080
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Related Topics:

Agency Credit Memos

Agency Return Orders

Iltem Journal Adjust Quantities

Item Reclass Journal Overview

Physical Inventory Counts and Inventory Journals
Physical Inventory Counts and Whse Inv Journals
Purchase Return Order Overview

Purchase Credit Memo Overview
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