
Read Me_CERES5.00.28_Calculate Agency Fees from does not work correctly 

(Ceres5.00.28) 

Service Request or Support: N/A 

Issue addressed: “Calculate Agency Fees from:” on Agencies & Receivables Setup has two values: 
Item or Lot.  When configured to calculate Agency Fees based upon the Item, the Agency Fees are 
calculated based upon the Lot instead of the Item. 
 
Type  ID  Name 
 
Table  37  Sales Line 
 
This release does not present a change in system usage methodology.  

 

Resolution: Ceres was enhanced to address the issue by updating the Agency Fee calculation to 

respect the “Calculate Agency Fees from:” setting on Agencies & Receivables Setup.   If “Calculate 

Agency Fees from:” is set to Item, the Agency Fee calculation is based upon the Item and not the Lot. 


