
Read Me_Ceres4.51.75_Agency Days and Hours Enhancement (Ceres4.51.75) 

Service Request or Support Case: SR-0002531 

Issue addressed:  The Frequency field on Agency Days and Hours Table was of Data Type Text and 

has been used for purposes unrelated to Frequency.  Feeding America requested the ability to purge 

the current contents of the Frequency field and the ability to import a text file with frequency options. 

Note: This release requires data in the Frequency field of the Agency Days and Hours table to be 
purged in order to facilitate the data type change for the Frequency field. This means that the 
implementation of this release will result in a loss of data (e.g. the Frequency field of the Agency Days 
and Hours). Sites are encouraged to copy all data (rows) from the Agency Days and Hours table 
(directly) and to save the data in Excel for reference. 
 
Note: See implementation notes below. 
 
Note: After implementing the Ceres version under which this request is released, the objects listed 
below must be compiled in order to prevent potential run time errors related to the change in data 
type for the Frequency field. 
 

Objects Affected: 

Type  ID  Name 

 
Table  14012358 Days and Hours Frequency 
Table  14012364 Agency Days and Hours 
Page  14012492 Days and Hours Frequencies 
Report 14012338 Purge Frequency 
XMLport 14012258 Import Day and Hours Freq. 
 

This release presents a change in system usage methodology. The following procedure documents 

were updated accordingly. 

1. Agency Days and Hours Setup.docx 

Resolution: Ceres was enhanced to address the request. See the noted Service Request for more 

information. 

 

Implementation Notes 

Implementation of this release assumes that site customization does NOT exist on the Agency Days 

and Hours table. If this is not the case, it is recommend that you contact eSoftware Support for 

assistance before implementing this release. 

This release contains a two part fob (‘a’ and ‘b’). The ‘a’ fob should be imported first and the “Purge 

Frequency” (ID: 14012338) run directly from the object designer to clear data in the Frequency field of 

the Agency Days and Hours table. After running the “Purge Frequency” report the ‘b’ fob should be 

imported with the Replace All option. 

 



 

When presented with the dialog shown below, choose the Synchronize Schema option of “Force” and 

then the OK button to continue. 

 


