
Read Me_CERES4.51.66 Shipment Date on AO not cleared when changing 

Appointment Time (Ceres4.51.66) 

Service Request or Support: N/A  

Issue addressed: When changing the Shipment Date on an AO, the Appointment Time is not 
cleared, or gives an error if the order is a Web Order. 
 
 
Type  ID  Name 
 
Table  36  Sales Header 
 
This release does not present a change in system usage methodology.  

 

Resolution: Ceres was enhanced to address the reported issue by modifying Ceres behavior to clear 

the ‘Appointment Time’ field when no Appointments are found or available for a new Shipment Date. 

Ceres will provide a confirmation if the same Appointment Time is available for the new Shipment 

Date. 

Note: The same functionality will be called when the ‘Shipment Method Code’ is changed. 

 


