
Read Me_CERES4.51.55_Ceres Questionnaire set to AE Survey Status = Active with 

blank AE Survey Freq. (Ceres4.51.55) 

 

Service Request or Support: N/A  

Issue addressed:  When using AE Questionnaires, a Ceres Questionnaire can be set to AE Survey 
Status = Active with a blank AE Survey Frequency. A blank AE Survey Frequency causes the 
CheckSurvey Compliance routine to go into an infinite loop.  The AE Survey Frequency needs to be 
specified prior to setting the AE Survey Status to Active. 
 
Type  ID  Name 
 

Table   14012365 Ceres Questionnaire Setup 
Page  14012480 Ceres Questionnaire Setup 
 
 

This release does not present a change in system usage methodology.  

 

Resolution: Ceres was enhanced to address the reported issue by updating the Ceres Questionnaire 

Setup table and pages to add functionality to ensure that an ‘AE Survey Frequency’ is specified prior 

to setting the ‘AE Survey Status’ to ‘Active’. 

 


