
Read Me_4.51.43_Ability to Utilize GTIN Functionality without using Web Services 

(Ceres4.51.43) 

 

Issue addressed:  When using GTIN functionality but not using the Web Service to obtain the GTIN 
Code, if the "Web Service URL" field on GTIN Setup is left blank, the user receives the following error 
when entering a new GTIN Code on a Purchase Order or Donation Order Line: 
 

"The SELECTSTR comma-string does not contain a value for index 3." 
 

GTIN needs to be able to be utilized without the Web Service functionality so a Food Bank can 
manually create GTIN records. 
 

Objects Affected: 

Type  ID  Name 
Table  37  Sales Line 

Table  39  Purchase Line 

CodeUnit 14012259 GTIN Management 

CodeUnit 14012265 GTIN Web Management 

 

This release does not present a change in system usage methodology.  

 

Resolution: With this release, Ceres has been enhanced to address the reported issue by updating 

the “GetGTINFromWebService” function in GTIN Web Management (CU 14012265) to exit the 

function if the Web Service URL field on GTIN Setup is blank and an updating function 

“GetGTINMasterFromFAdb” in GTIN Management (CU 14012259) to manage error messaging.  Also 

a few minor adjustments were made in the Sales Line and Purchase Line tables regarding the GTIN 

Code field validation. 

 


