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Issue addressed:  If copy document is used to copy one open agency order to another agency order 

for a different agency, the system always shows an error that the Quantity on the sales line is greater 

than the available Quantity of zero.  Also, attempting to copy from a posted donation receipt or posted 

donation invoice to a new donation order, a message is incorrectly displayed related to the quantity 

available for return. 

 

Objects Affected: 

Type  ID  Name 
Codeunit 6620  Copy Document Mgt. 

 

This release does not present a change in system usage methodology.  

Resolution: With this release, Ceres has been enhanced to address the reported issues by 

recalculating the Item Quantity from the copied agency order.  When copying line items from an 

existing agency order to a new order, the Item’s Quantity is validated which decrements the Available 

Quantity on the new order.  As the pallet and lot must be selected on the new order, the Quantity 

Available and Quantity to Order are subject to change based on the pallet and lot selected. 

When copying a posted Donation Invoice or Receipt, Return Orders, and Credit Memos Item line 

quantities are no longer validated.  Item lines can now be copied from a posted donation receipt or 

posted donation invoice to a new donation order.  Pallets must be selected or created on the new 

donation order. 

 


