Read Me CERES4.50.67 Grocery Rescue Import Enhancements (Ceres4.50.67)

Service Request or Support:

Issue addressed: The Grocery Rescue Import process can fail when there is no Bin Content record
for a given item. This condition is normally the result of one or more Donation Orders failing to post. It
is preferred that such order lines are created with no quantity, the related Agency Order marked as
having an import error, a comment added to the Agency Order, and for processing to continue.

Type ID Name

Report 14012375  Grocery Rescue Import

This release does not present a change in system usage methodology.

Resolution: Ceres was enhanced to address the reported issue by performing a check to determine
whether the required Bin Content exists. If it does, processing continues. If the required Bin Content
does not exist, the Agency Order line is still created (but with no Quantity). Additionally, an Agency

Order comment such as the highlighted one below is created. Grocery Rescue processing will then

continue.

Comment Sheet -

Date Comment L\Xﬁ

8,14/2017 Bin Content does not exist for Location Code=GR, Tterm Mo.=10026.
814/2017 Agency 80442 is not qualified for itern 10026,



