
Read Me_CERES4.50.66_ Cannot Reopen Agency Order when Location Code is not 

Specified (Ceres4.50.66) 

Service Request or Support: 

Issue addressed: If an Agency Order is released without a Location Code having been provided on 
the order header and  "Automatic Delivery Charge Calc." is enabled on Agency & Receivables Setup, 
the Agency Order cannot be reopened. The error message shown below is displayed. 

 

 
 

Type  ID  Name 
 
Codeunit 414 Release Sales Document 
 

This release does not present a change in system usage methodology.  

 

Resolution: Ceres was enhanced to address the reported issue by conditioning the retrieval of the 

Location record. Since the "Automatic Delivery Charge Calc." functionality does not create delivery 

charges (during release) when Location Code is blank (and Location Code cannot be changed while 

in the released status), it is not necessary to retrieve the Location record when reopening the order. 

 

 

 


