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Service Request or Support:  

Issue addressed: Document emailing functionality properly attaches the document as a pdf. However 

the file name of the attached document is poorly formatted. For example, the Agency Invoice is 

attached as shown below. 

 

 
Type  ID  Name 
 
Codeunit 14012224 Food Bank Utilities 
 
This release does not present a change in system usage methodology.  

Resolution: Ceres was enhanced to address the reported issue so the attached document names are 

properly formatted such as shown below. 

 

 

Note: This issue pertains to emailing the documents noted below. 

1. Donation Receipt 

2. Donation Receipt Summary 

3. Donation Receipt Summary by Item 

4. Donation Order 

5. Agency Order 

6. Agency Invoice 

7. Agency Statement 

Refer to the Agency and Donor Document Email Functionality procedure document for additional 

information about document email functionality. 


