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Agency Fees Setup

Purpose of this document

The Agency Fees functionality provides food banks with the ability to create and maintain special Item
unit fees charged to agencies for designated items. For example, other Food Banks could be charged a
reduced fee for the same Item, without specific manual discounting on the Agency Order. Agency Fees
can be setup to apply to all Agencies, Agency Groups, individual Agencies or a Campaign.

Ceres will check all applicable unit fees for the combination of Agency and Item and select the lowest
unit fee the Agency qualifies for. Standard Unit fees are established on the Item Card which will be used
only if no other applicable Agency Fees are found in the Agency Fee table. Agency Fees can have start
and end dates and if populated are only active for agency orders within the specified date range.

If established and synchronized, then Agencies will see the specific fees on Agency Express as in Ceres.

Ceres Object release 5.00.00 is required for the functionality described in this document.
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Accessing the Agency Fees Setup Page

The Agency Fees Setup page may be accessed from either the Agency List or the Item List. Access from
the Agency List will filter the records to only those agency fees applicable to the selected Agency.
Likewise, access from the Item List will filter the records to only those agency fees applicable to the
selected item.

Agency Fees from an Agency

1. Go to Departments = Financial Management = Receivables > Agencies. You will see the listing of
Agencies.

m Recersables - Microsoft Dynamics MAY

G v Finance Cornpany » Depattments » Financial Management » Receivables »

Department —

AL Receivables

4 Financial Manzgement
General Ledger

Lists
Cash Mznagement

Parent Soencies
Cost fccaunting

Cash Flowr Agency Invoices
iRecervables Agency Credit Memos
Pagables Requests to Approve

Approszal Request Entries

2. Select the Agency you wish to use by clicking on it once. This will highlight the selected Agency. Go to
Actions > Fees & Discounts = Fees to open the Agency Fees form.

m Agencies - Microsoft Cynarnics NAY

G v |[[ Finance Company » Departments b Financial Management » Receivables »  Agencies

- HOME | ACTIONS =~ NAVIGATE  REPORT

Re>NNNN NI

% [ Line Discounts
Ledger Invoice Cash Receipt Agency  ShowsHide Power

Entnes  Discounts (=lleased Storage Fees Journal  Joumnal BI Reparts

SToTy £E5 and Lhiscou

Departments .lC\gEﬂCiE‘S .

4 Financial Manzgement
General Ledger
Cash Management Me. . Mame Address City State
Cost Accounting .

Cash Flowr Pantry Agency 123 MWhian Street Ieridizn Jin
Receivables Uplift Organization Post Office B 5757 Kansas City MO
Payables Synergy Sendces-+ 101 Test Sreet+q+ Boise iy
Fived fsiets Synergy Sendces-2 Do Mot Disclose i8]
Insentory : . .
e . i TLC For Children and Do Mot Disclose Karisas City L0
[ Periodic Activities
b JEL TEST 123 Test fuve Kansas City L8]
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3. This opens the Agency Fees window for that Agency, where you can view the fees based on your
Distribution Type Filter.

Edit - Agency Fees - Agency Fees Group EI
- HOME  ACTIONS Finance Company - Master Ceres 50 Testing Database - esopro-st... e
= x M rb g
j = @ N o R Yx it
Mew Wiew Edit  Delete | Sh Showas | Onellote Notes Links  Refresh Clear  Find
List Chart Filter
iz Page
General ~
@stribuﬁun Type Filter:  Agency Fee Group v) Ttern Mo Filker: -
Distribution Code Filter - Starting Date Filter:
Distribution Type - Distribution e Mo.  Unitof N Minirur - Cost Cost Adjustment Handling Fee VAP Fee (perlb)  Handling Fee (5} WP Fee (§)
Code Measur.., Quantity Adjustme,., Factor {perLb)
‘:T[ST 10018 CASE 2 Fixed 1200 018 216 0.00
Agency Fee Group TER 2 100z CASE 0 Armount 5.00 1 10 oon
Agency Fee Group TER 2 Hsnna0 CASE 0 Percent 018 1492 oon
Agency Fee Group TER3 HEI050 CASE 0 Percent 014 168 000

4. Proceed to Agency Fees Setup section.
Agency Fees from an Item

1. Go to Departments = Agencies & Receivables = Inventory & Fees > Items. You will see the listing
of items.

m Irneentory & Fees - Microsoft Cynarmics NAY

o v | Finance Cornpany » Departments » Agencies & Receivables » Irwentony & Fees »

Department 1
panments Inventory & Fees
» Financial Manzgement

4 Agencies & Receivables

Lists
Agency Relations -
Ordler Processing Ttern Attributes
Izrketing Maonstock Iberns
Ttern Ledger Report Wisw List
‘..;_'.nﬁnr sbepen Lats
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2. Select the item you wish to use by clicking on it once. This will highlight the selected item. Go to
Navigate = Distributions = Fees to open the Agency Fees form from the ltem.
m Tterns - Microsoft Dynamics MAY
o v .I:I Finance Cornpany » Departments » Bgencies & Receivables ¥ Irwentory & Fees » [ems
- HOME  ACTIONS = NAVIGATE = REPORT
[.Hi _||. ﬁ &) Returns Orders a (g [[% Line Discounts D_" Illii EPaIIets
=g ees [fl] Orders = * [GTINs
[tems Item Orders - ) Vendors Prices Bin Lots . .
by~ Availability by = [ Line Discounts ':| Return Orders  Contents iy Stockkeeping Units
Awailability Distribution ehouse
Departments ltemns
» Financial Manzgement
4 Agencies & Receivables
Agency Relations Ho. .. Description Description 2 Pack Size
Ordler Processing
Iatketing 10012 Chocolate Shup Mestle Quick 12/
Irnientory & Fees 10019 Coffee
T T 1003 Tea Assorted Herbal Uil
3. This opens the Agency Fees - Item window for that Item, where you can view the fees based on your
Distribution Type Filter.
1] Edit - Agency Fees - Ttem 10019 =)o
- HOME ~ ACTIONS Finance Company - Master Ceres 50 Testing Database - esopro-st... 0
ul NEd RS
] 5 X i) i o & Yx i
New Wiew Delete how  Show as te Motes Links  Refresh Clear  Find
List asList  Chart Filter
View Show Attached
General £
Distribution Type Fitker:  Mone - Ttern Mo, Filker: 10018 -
Distribution Code Filter: Starting Date Filter:
Distribution o Distribution | Fem Mo, Unitof Minimurn - Cost Cost Adjustment Handling Fee AP Fee {perLb)  Handling Fee (§) VAP Fee (§)
Type Code Measur... Quarntity Adjustrme... Factor (per Lb)
~ TEST 10019 CASE 7 Foeed 1200 0.18 216 1.00
4. Proceed to Agency Fees Setup section.
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Agency Fees Setup

After opening the Agency Fee page either from the Agency or ltem List, you can create the table of fee

options.

To enter a new Agency Fee, go to a blank line. To edit an existing Agency Fee, click on the line you want

to change.

Distribution .
Type Code

Agency Fee Group  TEST
Agency
Agency Fee Group
&)l Agencies

Carnpaign

. Distribution

FemMo.  , Unitof
Measur...
10013 CAZE

10014 CASE

Minipum - Cost
Quanitity Adjustine...

1 Fixed

0 Percent

Cost Adjustment

Factar

1200

Handling Fee VAP Fee (perLb)  Handling Fee ()

(per Lb)
01
01

216
216

VAP Fee ()

.00
.00

General

Distribution Type Filter:  MNone

Distribution Code Filter:

Distribution
Type Code

fagency Fee Group  TEST
Agency Fee Group  TIER1
Agency Fee Group  TIER2

Pagency Fee GroupRgMIEE]

. Distribution

- Irer Mo. Filter: 10018

Starting Date Filter:

Ttem Mo, Unit of
Measur..

10019 CASE
10019 CASE
o019 CASE
0019 CASE

Rinimum

Quantity

. Cost Cost Adjustment
Adjustme... Factor

2 Fixed 1200
23 Amount

50 Brnount
100 Armount

Handling Fee  WAP Fee (perLb)  Handling Fee ($)

(perLb)
[IBL}
02
0
015

0
0.02
0.02

216
240
216
1o

VAP Fee (§)

.00
0.4
0.4
0.24

Unit Fees  Starting Ending Date

Date
1436 9/12/2018
3.69336 6/18/2018
3.45356 6/10/2018
3.00356 6/18/2010

Distribution Type: Choose the agencies and group of agency this record applies to from the following

choices.

Agency — This line applies only to the agency specified by the Distribution Code field.

Agency Fee Group — This line applies to agencies with the same Agency Fees Group as specified
by the Distribution Code field. If you wish to export Agency/Item fees to Agency Express 3, you
need to specify a Fee Group on every Item that matches the Agency Fee group. This is required
for the Item Fees and Items to show on Agency Express. Please note that this is not the same as
Agency Groups for Qualifiers.

All Agencies — This line applies to all agencies. (Do not use this if your Item Fees need to export
to Agency Express 3, use Agency Fee Groups instead).

Campaign — This line applies to agencies associated with the selected campaign specified by the
Distribution Code field.

Distribution Code: Specify the appropriate code pertaining to the Distribution Type field selectd. If the
Distribution Type is All Agencies then this field is left blank. The AssistButton will display valid entries for
the distribution type selected.

Item No.: Specify the Item Number this fee applies to. Multiple Items require setting up multiple lines.

Unit of Measure Code: This will default to the Item’s base unit of measure and should not be changed.
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Minimum Quantity: Enter the Quantity needed to order to qualify for this fee if desired. Quantity breaks
can be accomplished by added multiple records with different Minimum Quantities for the same
Distribution Code and Item Code relationship.

Cost Adjustment Type: Enter the Cost Adjustment Type. See Item Overview for more information.
Amount — The Cost Adjustment factor will be added the unit cost of the item
Percent — The Cost Adjustment Factor will be multiplied times the unit cost of the item
Fixed — The Cost Adjustment Factor will be used and with considering the cost of the item.

Cost Adjustment Factor: This field relates the Cost Adjustment Type and should be entered accordingly.
This field is used to help determine the Unit Fees. If the item’s cost should not be included in the fee
charged to agencies, leave this field blank. See Item Overview for more information.

Handling Fee (per Lb) amount: This field is used to calculate the Handling Fee (S) based on the gross
weight of the item. Typically used for Donated Items and/or when the cost of the Item should not be a
factor in the fee calculation. See Item Overview.

VAP Fee (per Lb) amount: This field is used to calculate the VAP Fee ($) bases on the gross weight of the
item. See Item Overview.

Starting Dates: If this fee should only be valid for a period of time enter the date this fee begins. If no
starting and ending dates are specified, the agency fee record never expires. If the distribution type is
campaign, the starting and ending dates for the agency fee record will default to the corresponding
dates from the campaign card.

Ending Dates: If this fee should only be valid for a period of time enter the date this fee ends. If no
starting and ending dates are specified, the agency fee record never expires. If the distribution type is

campaign, the starting and ending dates for the agency fee record will default to the corresponding
dates from the campaign card.

Calculation of Agency Fees

The Unit Fees will calculate based on a formula of:

If Cost Adjustment Type = Percent; then Unit Fees = (Unit Cost [on the Item Card] x Cost Adjustment
Factor) + Handling Fee S + VAP Fee $

If Cost Adjustment Type = Amount; then Unit Fees = Unit Cost [on the Item Card] + Handling Fee $ + VAP
Fee $ + Cost Adjustment Factor

If Cost Adjustment Type = Fixed; then Unit Fees = Cost Adjustment Factor + Handling Fee $ + VAP Fee $

Note: The Default is Cost Adjustment Type of Percent with a Cost Adjustment Factor of 0. The result is
that the cost has no impact on the Item Fee in Fee Groups.
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See Item Overview Procedure for more information on the relationship of Costs and Fees for Items.

Agency Fees with Agency Express

Starting with Ceres 4, Ceres no longer requires that an agency fee be setup for each agency fee group. In
the absence of a specified agency fee for the agency fee group, Ceres will default the fee established on
the distribution tab of the item. However, Agency Express requires that a matching agency fee records
exist for all defined agency fee groups for every item. For this reason, Ceres has been modified to send
valid agency fee records for all agency fee groups for all items. When creating the item fee’s update
transmission file to Agency Express, Ceres will always create a record for every agency fee group defined
in the system regardless of whether any have been set up on the item’s distribution fee table. Ceres will
first check if the combination of item number and agency fee group exist and if it does it will send that
record. If the particular combination of item number and agency fee group does not exist in the item’s
distribution fee table, Ceres will use the fee from the Item Card and send that fee for the combination of
item number and agency fee group. Ceres does not create any additional records in the database nor
does it require any additional maintenance. The process is in place only to satisfy the Agency Express
requirement to have valid fee records for every combination of item and agency fee group.

Related Topics

Agency Overview

Iltem Overview

Agency Groups & Qualifiers
Agency Order Overview

AE3 Agencies, Shoppers & Items
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